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What is the Family Service Network?  
A collaboration of 8 (funded) SF providers offering family-centered-care 
to over 400 HIV-positive WICY and affected family members through:

Comprehensive, coordinated medical/specialty care

Psychosocial services co-located at medical sites

Access to medical/clinical research trials

[WICY:  Women 25 yrs/older; youth 13-24; infected children/infants, 
HIV-exposed infants]

Funded in 2001 by Ryan White CARE Act Title IV/Part D: 
Current allocation:  $495K   (Aug. 1, 2015-July 31, 2016)



FSN Partners
UCSF’s Division of HIV, Infectious Diseases, and Global 
Medicine (Recipient), formerly Positive Health Program 

• Women’s HIV Program
• Family Health HIV Clinic
• HIVE Program, formerly Bay Area Perinatal AIDS Clinic
• STOP Program

• Catholic Charities CYO Rita da Cascia Program
• Larkin Street Youth Services
• South Van Ness Adult Behavioral Health Services

• Unfunded Partner:  UCSF’s Pediatric AIDS Program
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Integrated Service Model
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HIVE
(A Hub of Positive Reproductive & Sexual Health)

• Founded in 1989/formerly known as Bay Area Perinatal AIDS 
Clinic (BAPAC).  Clinical care and intensive case management.

• Serves: HIV-pregnant women/HIV-negative pregnant women with 
HIV-partners.  Not pediatrics/infants referred to FHIVC/clinic.

• Over 20 years providing pre-conception, prenatal, Gyn./sexual 
health care 

• Collaborates with Ward 86 and FHC to 
provide postpartum care and services 
for affected family members



Family Health Center’s HIV Clinic

• Under SFGH’s Family Health Center (which serves 
12,000 patients), FHIVC serves 1% of FHC patients

• Family-oriented integrated primary care for HIV+ patients 
and their families, including postpartum care. Also serves 
co-infected with HIV and Hep C

• Weekly clinic mtg. with Medical Providers, Pharmacist, 
and Case Manager



Larkin Street Youth Services

Serves: Assisted Care/Aftercare youth at on-site Clinic (129 Hyde 
Street) with clinical care, txment adherence, and 

mental health services

Collaborates:  with Ward 86 Nurse Practitioner to transition youth 
to adult care



Consumer Advisory Board
(CAB)

• Required by HRSA to ensure consumer voice/FSN meets 
HIV+ community needs

• 6-8 consumers meet monthly/involved with grant 
planning, evaluation, and CQI/give provider/unmet needs 
feedback 

• 1 Rep sits on FSN Executive Committee/Meets monthly

• Empowerment and training, workshops, and health fairs

• Partnerships with HIVE and Maitri:  co-meet and events



FSN CAB

“Love Letters” 
Workshop
At Maitri

(Sept. 2015)



2015 Women and Girls HIV/AIDS Awareness Day HIVE event 
hosted in collaboration with UCSF’s Transgender Center of 

Excellence 



Continuous Quality Improvement 
Goals (CQI)

National*

• Retained in Care:
• 40%

• Viral Load Suppression:
• 26%

*YR 2013 Treatment Cascade for 
HIV+Women

SF Part D*
• Retained in Care:

• 78% (Goal)
• (85% achieved)

• Viral Load Suppression
• 80% (Goal)

• (82%/achieved)

* Current/YR 4 Goals/Exceeded in 2014
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